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Abstract

In the research investigation entitled “Creating a Happiness Organization for Student
Services Department” the researcher uses the Delphi Research technique in carrying out the
investigation. As such, the researcher investigates (1) the factors related to the happiness
organization of the service organization to the students. Furthermore, the researcher studies (2) the
organizational structure of happiness organization for the students. The sample population
consisted of 17 experts taken from eight service departments operated in Ramkhamhaeng
University.

The opinions exhibited by these experts were examined in the course of three rounds. The
data were collected by using Delphi technique to confirm the validity of the questionnaire. The first
round was conducted using an open-ended questionnaire concerning which issues should be
addressed. The opinions of the experts were then synthesized. On the basis of this synthesis, the
researcher thereupon constructed a close-ended five-rating scale questionnaire for the second round
again designed to elicit the opinions of the experts. The data obtained from the second round were
analyzed to determine the median and interquartile range, thereby allowing the researcher to
ascertain the loci of congruence in the opinions expressed by the experts. At the third and final
stage, the analytic results of the second round were used in querying the experts. The experts were
asked to consider whether their current opinions matched or were congruent with their earlier
responses so as to confirm or validate prior opinions. If they changed their opinions, they had to
provide additional reasons for doing so. Statistical techniques used by the researcher were
determining medians and ascertaining interquartile ranges. In making comparisons of means, the
researcher applied the standard deviation.

Findings are as follows:

1. The experts under study evinced opinions concerning the establishment of a happy
organization of service agencies to the students at a very high level. When considering each aspect,
it was found that all aspects were at high level. In the following order is (1) the benefit to create or
develop a happy organization, (2) Service provider, (3) the factors that contribute to the creation or
development of organizational happiness and (4) the factors that hinder the creation or development

of a happy organization.

Keywords : Happiness Organization, Student Services Department
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